Division of Child Support
Services Offices Will Be
Closed Sept. 22

NEW CASTLE (Sept. 15, 2017) — The Division of Child Support
Services (DCSS) offices in all three counties will be closed
on Friday, Sept. 22, due to an in-service staff meeting. Child
support customers who have in-person business are encouraged
to come earlier in the week. Account information can be
accessed 24/7 by calling the Automated Assistance Line at
(302) 577-7171 or logging into the Customer Website.

Information about the Customer Website and how to create a
username and password can be found at
http://www.dhss.delaware.gov.dcss/

Offices in New Castle, Kent and Sussex counties will return to
regular hours at 8 a.m. Monday, Sept. 25.

For information about Delaware’s child support program, please
visit, www.dhss.delaware.gov/dcss or
www . facebook.com/DelawareDCSS
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Delaware Health and Social Services is committed to improving
the quality of the lives of Delaware’s citizens by promoting
health and well-being, fostering self-sufficiency, and
protecting vulnerable populations.
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